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TERMS & CONDITIONS – SPEED SHOPPING CHALLENGE

1. Event Participation & Eligibility
The Speed Shopping Challenge is open to registered participants selected by Dalma Mall. Each 
participating family/team must consist of a minimum of three (3) members and a maximum of 
five (5) members, including the Primary Registrant.

The Primary Registrant must be present throughout the challenge and will be responsible for 
communication and coordination on behalf of the participating family.

By registering for the challenge, participants confirm acceptance of these Terms & Conditions and 
agree to comply with all event rules, guidelines, and instructions issued by Dalma Mall and the 
event organisers.

2. Challenge Format
The Speed Shopping Challenge requires participating families to complete a predefined 
shopping journey across selected participating retailers.

Each participating family will be provided with a designated shopping list and allocated vouchers 
and/or gift card value, which must be utilised during the challenge. Participants are required to 
visit the assigned retailers, purchase the listed items, and reach the designated finish point with 
their shopping items and valid purchase receipts.

The objective of the challenge is to complete the shopping journey and finish the challenge in the 
shortest possible time while demonstrating smart shopping decisions and effective utilisation of 
the allocated shopping value.

3. Participant Selection & Attendance
Registration does not guarantee participation. Selected participants will receive confirmation 
details from Dalma Mall regarding the event date, reporting time, and participation instructions.

Selected participants and their registered family members must arrive at the designated venue 
within the confirmed reporting time. Failure to report on time will result in automatic forfeiture of 
the participation opportunity, and Dalma Mall reserves the right to allocate the slot to another 
participant.

4. Shopping Vouchers & Purchases
Participants will be provided with shopping vouchers and/or gift cards to complete the challenge.

Any additional spending beyond the allocated voucher and gift card value shall be paid by the 
participant. Dalma Mall will not be responsible for any additional expenses incurred during the 
challenge.

All purchases made during the challenge must be for the Primary Registrant or registered 
participating family members only. Purchases made for any other individual will not be 
considered valid for the challenge.

All items purchased during the challenge are final and cannot be exchanged, returned, refunded, 
or reimbursed. Any unused voucher or gift card balance cannot be converted into cash or claimed 
as reimbursement.
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5. Winner Selection & Judging Criteria
Winners will be determined based on the official judging criteria, including completion of the 
predefined shopping journey, completion of the assigned shopping list, shortest completion time, 
effective utilisation of allocated vouchers/gift card value, and minimal unused balance.

The decision of Dalma Mall and the appointed judges shall be final and binding.

6. Photography & Content Usage
By participating in the Speed Shopping Challenge, participants provide consent for photographs, 
videos, and other content captured during the event to be used by Dalma Mall for promotional, 
marketing, social media, digital, and publicity purposes without additional compensation.

7. Personal Information & Marketing Consent
By submitting the registration form, participants consent to Dalma Mall collecting, processing, 
and using their personal information for event administration, communication, future 
promotions, offers, and marketing activities in accordance with applicable privacy requirements.

8. Event Changes & General Conditions
Dalma Mall reserves the right to modify, postpone, suspend, or cancel the event, including 
changes to timings, format, participating retailers, prizes, or event mechanics, due to operational 
requirements or circumstances beyond its control.

Participants must comply with all mall rules, safety requirements, and event instructions. Dalma 
Mall reserves the right to disqualify any participant providing inaccurate information, failing to 
follow event guidelines, or engaging in unfair practices.

All decisions made by Dalma Mall regarding participation, judging, and event execution shall be 
considered final.


